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20 YEARS. THAT’S 7,300 DAYS OF
WOWING. 175,200 HOURS OF DRAWING
OUTSIDE OF THE LINES. 10,512,000
MINUTES OF SELLING MORE THAN
JUST SHOES. ZAPPOS HAS EXISTED
FOR 20 YEARS, POWERED BY YOU.
THIS BOOK IS FOR THE MANY FACES
THROUGHOUT THE YEARS WHO HAVE
BEEN PROUD TO WEAR THE TITLE OF
ZAPPONIAN. YOU KNOW, THE PEOPLE
WHO CHOOSE TO ADD A LITTLE
WEIRDNESS TO THEIR DAY. THANKS
TO YOU, WE'VE OVERCOME BARRIERS,
THRIVED IN ORGANIZED CHAQOS, AND |
QUESTIONED THE STATUS QUO. 2019
WAS ANOTHER WOW-FILLED YEAR
WHERE WE’VE GROWN, WE'VE
LEARNED, AND WE’VE OVERCOME
OBSTACLES THAT UNITED US EVEN
MORE THAN BEFORE. WE CAN'T WAIT ©
TO SEE HOW YOU SHINE IN 2020 AND
BEYOND!! BUT FOR NOW, ONE
MORE LOOK BACK...
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iti FUNSIES! &b

See a QR Code? Wanna see
Scan it with - yourself in the
JONERRGEES T book?? Turn
B to page 75
(Yes, YOU!)

cool!

Feeling | Where's Tony??

creative?
Turn to page
131 to turn
your art into

cold, hard...
gift cards!

Be on the lookout for
Tony and Blizzie
hiding e
throughout
the book!
Thereare
29 Hidden .,

] Tony's. .
x Can you
find them
all?
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ZAPPOS
TURNS 20!

When it's your birthday,
you just gotta celebrate!
June 1st, 2019 marked
Zappos' 20th birthday,
so a huge party was in
order! Our plaza was
decorated, the cake was
delicious, and the
confetti was as
bottomless as the
smiles. 20 years down,
a million more to go!

uuuuu



The Zappos.com website
even got in on the fun,
reverting back to its
original 1999 homepage
for the day!

- BROOKS
Free shipping &
Free Returns
-

KENNETH COLE COLE HAAN
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We kicked off our 20th birthday g | Y
celebration by creating a video that E""* =y __@g
shows only a fraction of Zappos' journey ] e
throughout our history.
70 Zapponians, 100 Core Value shirts,
24 hours of production, and more than : _
ten pounds of popcorn later, we were able T - =
to film all six glorious seconds to make o : B,
this masterpiece! Check out the full video ™

by scanning the QR code below.
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NO BIRTHDAY
WOULD BE
COMPLETE
WITHOUT GIF TSI
TO CELEBRATE
OUR 20TH
ANNIVERSARY, WE
PARTNERED WITH
A FEW OF

OUR FAVORITE
BRANDS TO MAKE
SOME LIMITED
EDITION
FOOTWEAR FOR
THE BEST GOODIE
BAG EVER!
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As you get older, health becomes
more of a priority. So to bring in our
20th year, we decided to take a nice
jog with 500 of our closest friends!
We teamed up with Asics to create a

super cute champagne sneaker and
used it to run around Maurice

Car'rie Vineyard in Temecula, CA.

The Zappos x Asics Rose 5K was
a huge success for our LoveHate
Running Team and there was no
shortage of Rose flowing as our
runners crossed the finish line!
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* 2019 Holiday Party

Sweet Dreams Are
Made of These...

Our annual holiday party was a
dream (or nightmare!) come
true as we danced the night
away in our pajamas and put

2018 to bed.







For seven years In a row, winning gold at

hardest, but our streak was broken as we ended
” with a respectable 4th place finish. This was
) definitely an opportunity to practice Core Value
- #10, but in 2020 a new streak begins!




Even though we ;valk'éd awajr witot the gold, the real
prize was the friendships we made along the way.

Corporate Cha]lenge isn t only for
competitors. It's also an opportunity
to come cheer for all of your
favorite Zapponians.




The French Quarter and Downtown Las
Vegas came together as one for a festive
Mardi Gras Celebration!

The spirit of Mardi Gras was captured by
beads, performers, parades, and King Cake.
Laissez Lies Bons Temps Rouler!




2 WOW 2 Furious?
Revenge of the Culture?
Zappos Strikes Back?

Fa Lde s

“Ever since hitting the road in
a tour bus in 2010 to share my
book ‘Delivering Happiness’
with the world, the question
has come up about if and when
there would be a follow up

The THINK Team are a group of creative
strategists focused on experimental, story worthy
moments. They helped Zapponians share their
stories and lessons learned over the years to
really show The Power of WOW!

book about what’s happened at
Zappos since then. It takes a
village to raise a company, and
every single employee has
played a unique role in our
evolution. So it only made
sense to let our employees tell
the story from their
perspectives. I hope people
enjoy reading ‘The Power of
Wow’ as much as I do living
and breathing our crazy
adventures together every
day.” - Tony Hsieh










new program geared t

toward assisting students f - —
in schools throughout 0 S e 0 r |
Las Vegas. We are working

with partners within the community to
stock these closets with essentials such as
school supplies, clothing, shoes, food, and
hygiene products. Each school is designed
and stocked based on its specific needs.

Closets for Good is a

’
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This program is all about bringing members of the community together to assist Hi/g
schools/areas with the most need. The youth today are the individuals that will mold
our future and we want to help make sure that students have the resources they need

for success. Throughout 2019, we opened 12 new Closets! For more information about

how you can help, go to https://zapposforgood.org/cfg.
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"I';;lolsing for
. many students’ lwes are
result of this rewarding qmortunlw

-Principal Chareece Sheppard, Sedway Middle School

.......




Goods for Good

- !

The decision to launch Goods for Good came, like all things Zappos, from a need
to better serve our customers who are passionate about supporting causes close
to their hearts. Whether it’s supporting the environment through sustainable
efforts, giving back to the community, or following a vegan lifestyle, they want
every purchase to matter. Goods for Good has a focus of purpose over profit as
we believe purpose-driven brands are the future of retail. Because of this desire,
we not only get to support our customers in their search for brands with shared
values, but also tap into the growing opportunity to do well by
doing good. Our goal is to have a curated space for these conscious
customers and be the one-stop shop for all of their needs.

Brand Stories

Learn about their social and environmental practices to make exceptional products.

Learn
more
about the
all-new
way to
shop with
Goods for
Good by
checking
out this

QR code:
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Life is Good and Tentree’s Very DIFF Eyewear:

Fjallraven’s Epic

Respect for The  The Power of Literal Go Green Using Fashion as
Outdoors Optimism Initiative a Force for Good

For this Swedish brand, all trails lead See how two brothers, a t-shirt By 2030, tentree aims to become the  Since 2015, DIFF has donated over 1

back to its arctic fox roots and doodle, and positivit -~ making most environmentally progressive million pairs of reading glasses to
climate initiatives, life better for kids. 22 brand on the planet. individuals in need.



The Rape Crisis Center of Las
Vegas helps victims of rape,
sexual abuse, and sexual
violence. Through education,

I H outreach programs, and
RAPE CRIS | S counseling, survivors and their
CENTER families have a place to go
where support and healing can




Over 7,000 Local
Las Vegans impacted!

SHAQ 2 School!

Providing kids with all the supplies
they need for a successful school year!

We helped over
5,000 kids in
Las Vegas and

Los Angeles!




PROMAPOLOO/ZA!

A free full-scale prom for teens

FALL FOR ALL!

_| Afall festival event catered to
¥-¥. | those with special needs and
’rhelr families.










RUNWAY

OF DREAMS
FOUNDATION

WHERE THERE'S A WILL, THERE'S A RUNWAY.

UNWAY

~ FRREAMS! #_,..— N

- SATION [ :

RUNW

OF DREAMS®
FOUNDATION

WHERE THERE'S A WILL, THERE'S A RUNWAY,

/OUNDATION _

AE'S Avee, oHERES A RUNWAY. B




Runway of Dreams Foundation is a non-profit organization working towards
a future of inclusion, acceptance and opportunity in the fashion industry
for people with disabilities. The Zappos Adaptive mission is to provide
functional and fashionable shoes and clothing to make getting dressed
easier for people with disabilities. With our goals being aligned at the
very core of who we are, our partnership of Zappos Adaptive and
Runway of Dreams Foundation is a perfect match.

Every year, the Runway of Dream Foundation kicks off Fashion Week in
New York with a fashion show celebrating people’s differences. The show
features 30 models with disabilities showcasing products that are offered on
Zappos Adaptive and Zappos.com. This year, we brought that same energy
to a Runway of Dreams Fashion Show at The Smith Center right after our Q1
All Hands so every Zapponian could experience it in person!
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Zappos partnered with Fender to
provide a totally new benefit this
year...Strum for the Soul! We
believe that music plays a huge
role in fostering positive mental,
emotional, and physical health, so
this fits right in with our wellness
goals this year! Zapponians have
an opportunity to play some state-
of-the-art instruments, courtesy of
Fender. Using the Fender Play
program, you'll get the training
you need to get started playing an
instrument in just minutes! Come
on down to the Jam Room and
start your musical journey today!




Congratulations to Devin
Williams! He had his Wish for an
acoustic guitar granted by
Bhawna and the Benefits Team!

31
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In 2019, our Benefits team was proud to present Mental Health First Aid to our
employees. In an 8-hour workshop led by Tremaine EL-Amin, Zapponians got the
opportunity to learn about the risk factors and warning signs for a range of
mental health challenges, including depression, anxiety, and substance use
disorders. We also learned valuable ways to be of assistance to an individual in
crisis. For more information, please check out www.MentalHealthFirstAid.org
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Are you into fithness? Or
fithess whole pizza in

your mouth? Whether LEAVE YOUR EGO AT THE DOOR!
your goal is to get WE ASK THAT YOU PLEASE LEAVE ANY DRAMA/BAGGAGE/EGO/BAD MDOD AT THE DOOR.

RIPPED or just to geta  BSR0TETT
little hea'thier, VA S W (-3 4g=] “= WARM UP PROPERLY. PRACTICE TECHNIQUE. BE CONSISTENT.

program for you! With $)BE RESPECIFUL & SUPPORTIVE.
daily classes on campus @5 WE MAY TRAIN AS INDIVIDUALS, BUT WE WORK OUT AS A COMMUNITY.

and a full gym at our A LET COACHES COACH!

disposal, we DARE you OUR EXPERIENCED COACHES' JOB IS TO INFORM, INSTRUCT, & COACH TEGHNIQUE.

to try to find an excuse to B 5000 D00 B e L0 e
miss y°ur workout! | PLEASE DO NOT DROP OR SLAM WEIGHTS OR KETTLE BELLS.
Zapponians of all shapes (3 BE CLEAN.

and Sizes are finding a PLEASE CLEAN AND/OR PUT AWAY ANY EQUIPMENT THAT YOU USE.

healthier version of 7 IT’S OK TO HAVE FUN!
the m S elv e S an d w e| r e :‘HHI;I-EEN\;%[\I‘ iﬁgl“klglLAEK:EY:EU:TT:A:H'IHB SERIOUSLY, WE WANT EVERYONE T0O HAVE SOME FUN

waiting for you to come
join in on the fun!
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The ZFIT Coaches are
always ready and
willing to help! Group
classes, a personalized
training session, or

to make a plan: these
coaches are here to
make sure you get
better every day!
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In 2019,
sustainability
was given a
renewed focus at
Zappos. Led by
John Sorenson
and all of his
advocates,
Zappos LEAF
helps promote
eco-friendly
behavior through
on-campus
events, off-site
nature cleanups,
educational
activities, and so
much more!

]

Zappos LEAF ¢







The hgage Easter Eg’g-speri'ence was quite a
~ shell-abration this year with chicks, bunnies, the
9 Annual:Peep Show Contest, and an egg hunt in;_t,'he dark! ?




PICTURE-CEPTION!

As an online retailer, we love that our employees share their favorite Zappos
moments on their social media accounts. But, whew...y'all take a LOT of selfies!
Here's just a few times we caught you on camera checking yourself out!
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Thursday, April 25th 2019
7:30AM - 11:30AM

PRESENTED BY
THE FUNGINEERS

Do your kids ever wonder what the heck you do all day here at Zappos? Once a year, we open the doors to all our favorite Zappos
kiddos and give them an inside look at how things work around here! This year, the kids went on a cross-country journey to learn all
about becoming a Zapponian! We had visitors from Merch, CLT, Tours, Monkey Row, Warehouse, and News Room to help the kids
learn the entire life cycle of a Zappos product, from how we choose what to sell all the way to it arriving to our happy customer!
Afterwards, the kids were invited to join our customer Trish for lunch as @ way to say thanks for all of their hard work that day!







The China Offshore Operation is an integral part of
the Zappos business structure, providing the
company administrative and technical solutions with
high efficiency. The work being performed in China
helps assist ten different departments, touching
almost every part of the business! Fundamentally,
our Offshore Operation extends the work day by an
additional 12 hours!
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At the beginning of this
year, we went back to
our roots and opened

a new Fulfillment

Center & Photo Studio in

beautiful Louisville, KY!
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Our Extended Family is over 150 peeps

located in 12 different states across the

US! In between visiting HQ in Las Vegas;
these team members are working in Tech,
Creative Services, Photo Studio, Content,

Brand Vision, Zappos Packs, the Outlet

Store, the Fulfillment Center, and more!

Some of our extended family comes to Vegas |
for the full New Hire Training (4 weeks), and -
some of them go through Remote Onboarding

(4 days). The pictures above are from the
first 4 remote classesof 2019. 45




WOMEN
EMPOWERED

4\

The Women Empowered Circle inspires, educates,
and supports women within the Zappos Organization
to rise to their greatest potential! Congratulations to




BLACK
AWARENESS
_ AND

EMPOWERMENT

POWERED by Zapposé

The Black Awareness And Empowerment circle, more commonly known as
BAAE, is a circle that is geared toward representation, education, leadership,
and business development. BAAE fosters an environment where growth,
learning, and togetherness are used as tools to push Zappos towards a more
diversified and inclusive future. BAAE partners with circles throughout Zappos
to host workshops, Lunch and Learns, and even open mic poetry nights!




"A people without the
knowledge of their past
history, origin, and culture is
like a tree 3 Y
without roots”
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BE A PART OF THE STORY, EV RYONE IS WELCOME
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On April 26-27, Zappos helped
Downtown Las Vegas become a whole
lot funnier with the Double Down

Downtown Las Vegas Comedy Experience! Jill Kimmel
hosted the event and welcomed 14
comedians to the stage at The
Bunkhouse. Ticket holders had their
funny bones tickled for only twelve
bucks a day! Acts included
Garfunkel & Oates, Christopher
Titus, Brandt Tobler, Andrew
Sleighter, Amir K, and many more!






On April 29th and 30th, we were excited
to present Zappos’ very first Evolve
Conference, a two-day immersive
learning event designed to help us
better understand the direction
we are heading and how we're
all working together to build a
company that stands the
test of time!
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|All Hands Meetings

From Joseph Gordon-Levitt to Sean
Stephenson, Keith Ferrazzi, and Simon Sinek,
2019's All Hands Meetings were definitely
inspiring and memorable! Our company
enjoyed surprise dance numbers (performed
by our own Zapponians!), charity giveaways,
and even a show from the amazing
| Mystere ensemble. o= T Ll
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" | would be happy to help
you with that exchaonge."

It's a bird! It's a plane! It's the
Zappos CLT team! We have over
500 agents, all armed with 10 Core
Values. When you need a friendly
voice to brighten up your day, CLT
1s just a phone call away!

When you plang
CONNECTIONS
Rrelationshipg

31..0Q

: ;
3 i 5
' i /e

"Where there's a will,
theres o WOW!"
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"Nothing is going to stop [ "Teamwork mokes
me from WOWing!" 3 the dream work." ;‘ '
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All work and no play
makes for a dull CLT.
For one night only,
headsets were
traded for glowsticks,
ond CL T focused on
WOW-ing each other
for a memorable
night where nothing ” P
was brighter than the !wﬁx =
smiles. | -
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CLT took a break from oFFering scary—good customer service to celebrate the

7 INTA
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’/ season at our Favorite |oca[ haunt, ﬂ]e Artisan! From |oatl1tu|9 gin to a Iivejazz
"é band, we steppecl back into the 1920s and had a swingin’good time!




q Congratsto Patrick Tucker and Bai|ey”art .
| who got engaged at the Halloween Party!




And The
Winner
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In 2019, our CLT Department applied for three Stevie Awards and we placed in
each category! | know what you're thinking: There's awards for parking now??
But wait, not THAT Stevie! The Stevie Awards are the world's premier
business awards. They were created to honor and generate public
recognition of the achievements and positive contributions of
organizations and working professionals worldwide.

Elsie Farfan took the Bronze award for Front-Line Customer Service
Professional of the Year! Harmoni Hines also took Bronze for Customer
Service Leader of the Year! And, Zappos won Silver for Retail Customer
Service Department of the Year! It's a big deal, fam.

Give out some high fives if you see these guys in the hallways!







) 2.2 2 » D 22 ’
THE BAD GUY
d A Parking Lot Love Story
Starring: Steven Bautista

T —
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This is a story about a man on a mission. A mission
*  to make our parking lot a safer place? Maybhe. A
o mission to embarrass terrible parkers? Probably. A /

mission to test the limits of daily emails sent out to
every employee? Uh..yeah. No matter the motive,
one thing was certain: This time, it's personal.

-.IE:I;' . E E = =2 = B B i i ? i ] U ﬁ
Jj ® Number of parking emails: o

B

Number of new parking
signs: 109

Number of cones hit:
All of them

Number of pissed-off
pigeons: 4 million

Number of f&*ks given: 0






S€€2 WeE TOLD YOU YOU'D B€ 1N THIS
YEAR'S CULTURE BOOK!

5x7 space reserved for mirror
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|4 customers

actually

showed up
To do
laundry
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48 Hour Founders Program is a
two and a half day workshop
that helps Zapponians develop
entrepreneurial mindsets

and skills!
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In the spirit of Being
Adventurous, Creative, and
Open-Minded, Zappos entered
into a partnership to sponsor a
theater and revolutionize the
Vegas show experience. The
big stage, bright lights, and
residencies by world-class
artists WOW audiences and
show that The Zappos
Experience is truly an
unforgettable one!



Upgrading the
theater experience
would not be
complete without
also revolutionizing
the merch stand. The _—
Zappos Theater - : *
Stdrais VANRTAVANRT VA
staffed with
happy
Zapponians
ready to
provide that
In-person
connection
and prove
that
Zappos

1S a

service
company
who just
happens

to do 1t all!
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The Town Hallz meetings are
meant to provide meaningful

updates along with prizes & fun!

Town Hallz occur on the 2nd
Wednesday of every month in
the Council Chambers.







WHO'S THAT MASKED
ZAPPONIAN?




us with their skills all while keeping their identities hidden. Costumed singers, comedians, and
pianists showcased their talents on the Zappos stage and blew us all away! We even had
special performances by our Z-Dance and Z-Choir crews! Congratulations to Sarah Causey,
aka La Reina, for winning first place! Special thanks to our hosts Jonette Casolari and

Laurie Bryan, and to the amazing Judy Kim for all her hard work and passion!
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RockStarz are chosen
from the submitted
coworker bonuses
each month,and the
person who gave the
bonus 'wins the
Entourage award!
Think Employee

of the Month...

but way more badass!
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Teambuilding
PONEREDY ZAPeOs

Work hard, play
hard! To Build a
Positive Team and
Family Spirit, you
¥ must be willing to
g be more than
=] coworkers. From
amusement parks
to pool days, and

— everything in
.| between, Zappos
| teambuildings are
n, | the stuff of

& legends and what

connections are




A great way to connect is to watch great teams |*

1in action! That is why several Zapponians chose |;: 4 &
to teambuild at sporting events. A

'[F YOU WANT
TO GO FAST,
| GO ALONE. IF

TOGETHER."















MERCHANDISING

Meet the team that keeps

us on trend, trains our vendors,
celebrates our brands, and
brought it all together at the
ond Annual Zappos

Vendor Summit.










Turning TwenTea!

How do you take your tea? We take ours
with a hatter that's kinda mad and a huge

celebration with our Zapponians and the
community! During Vegas' annual Life is
Beautiful Festival, our FUNgineers hosted
a TwenTea Party at Commonwealth where
guests were treated to drinks, an oxygen
bar, and a zany experience in a garden!




ZAPPOS
LOVES
HOCKEY!

There's a fever going
around Zappos, and
the only cure is more
hockey! From
teambuildings to
happy hours to
customized gear,
Zappos loves hockey

@d repping th@ K B '
favorite team! 8 AN
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Whether it's human babies or fur babies, Zapponians
knows that hockey is a family affair!
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Before Zappos was known as a
service company, we were known for
our shoes. While we do a lot more
now, that passion has not waned.




— U

()
(0))
[P
0
()
)

"It's Gotta Be Th

u
(

Conor Fathe-Aazam combines his love of
design and sneakers by making his custom
shoes that showcases his Vegas pride!







ny

: :,' charity golf' event that
L. ﬁngs emplogees and
vehdors together for a day
' : q‘;P costumes, contests,
@hd lots of fun! Vendors
,l" purchase various
?’sponsorshlp levels and ?
alp raise funds for Vegas d -
.|| charities. This year,
A\ 'we chose to benefit the

,.,4' CASA Foundation, 1%
. 'Closets for Good, and |+
North Shore Animal

League Americal



Don't go
ealone..




In October, accounting isn't the only scary
thing happening in Finance! If there's one
thing Zapponians love to do, it's surprise and
delight... with FEAR!

PREPARE FOR SCREAMS...
AND FUN



5 7S

This is Dalloween..

¥ Farting and
walking
away-

»  Whipping it
out.

What do mermaids, farts, Cards Against Humanity, and Lizzo all have in common? They all showed up

to The Annual Zappos Halloween Costume Contest this year! Well, the costume versions of them
anyway... FUNgineering invited all the cool kids out to help us celebrate the spookiest day of the year.
As always, our employees showed up and showed OUT, Take a look for yourself!
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AWKWARD

FAMILY PHOTOS

So... you know how sometimes work is a nice break from life at home? What if
the people in your home followed you to work?? WHEN DO YOU ESCAPE?
Answer: neverrrrrr. And... it turns out, some people actually like that! We
reached out to some of our Zappos families and asked them what they love
about working with their family members. Check out their responses
and these amazing Awkward Family Photos.
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MAXWELL STEINER
LAUREN PAPPERT
BROTHERISISTER:
"I NOW $17 ON

THE SAME FLODR A3
MY SISTER AND
BEING ABLE T0 SEE
HER EVERY DAY
BRIGHTENS UP

WY DAY

e Fo
0 e
bee
g B
Rk, THONGTP
G 13T
SRRERARY 101 A

FOR US BOTH.

SETH PEARLAND RAGHELPEAR

DROTHAISITER

S "J0°S THE BETTER PEAL YOU ASK? JUST STOP BY T
NENT 1-FT HELIESS CHALIENGE T0 FIND T,
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OHN SORENSON AND VENESA TENDLER

NGAGED

“WE AR OUR VN LITTLE FAMILY HERE N
AS VEGAS, AND [APPOS 15 OUR
ITENDED FAMILYY

LRIK LEE AND EVELYN LEE

IROTHERISISTER

“EVYHAS K KNIT AT WITH & BEARD ATTACHED,
S0 WHEN PEOPLE SAY THEY DON T SEE THE
RESEMBLANGE, $HE LL PUT ON HER §

AND BEARD. T WEIRDS PEOPLE 0uT.

L AGOSTA AND MATT AGOSTA

EGOTTEN T0 TRAVEL TOGETHER AND PARTY
 AMALING GROWTH TOWARD OUR GOALS.
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WYATT HOBERTS AND HONI ROBERTS
ROTHERISISTER

"I NEVER BEALLY GOT FALL-DOUN DRONY
WITH WY BROTHER BECORE WE STARTED
WORKING TOGETHER.

NIVEN REDIA R
MIRANDA REDIH PR S
BRUTHERISISTER P
"|FTER WORKING WITH HY S
SISTER, Y NEW NAE e
HAS BEGONE
NIRANDK'S BROTHER. ™ A
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The Wishez Program was started almost a decade ago to
help Zapponians' wishes come true! It is largely funded by
our amazing co-workers and anyone can sign up to make
or grant a Wish anytime' Wishez serves as a great
remmder that we're all here for each other.

It is with a heavy heart that we announce the passmg
of our good friend, Salvatore "Sam" Blasco. Sam was
a 102-year-old veteran whose biggest wish was to
become a Zapponian! He officially graduated with
'our Stairway to Seven NHT class on 5/23/19. His

~ friend Marcela Arechiga told us that he proudly

Js4B et 'displayed his Zappos license plate at home and was
_-.;;_‘::so appy to be part of our family! We love you, Sam!
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In June 2019, several of
Zappos' best and
brightest circles came
together as one to
promote diversity during
LGBT Pride Month. The
Engage Team, The FUN
Team, LGBT-Z, and Vice
Versa Shoes combined

their powers to show
how Zappos gets |
fabulous and puts in

-2!3%
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PLAC]

. BINGOAND REVUE
©* o HAPPYHOLIGAYS ‘=

The Werqgplace Bingo and Revue was a rousing success with
over $90,000 raised for Cupcake Girls, The Rape Crisis Center,
and The LGBTQ Center of Southern Nevada.
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T - W Owl e
Cyberw Monday -swee, i's @ maketing teun cveated by
etadlers to encowwage online shopping, but a pawdy’s a pady!
We welcome this crazy busy day wih teats,
st musie, and a cozy five. Tt was also an all-hands- . |
a onde i fov CLT.. thanks talithogenn o
2 &Mﬁm]magmmﬁe&mmm&’




. ® Some flour, some sugar,
% and LOTS of creativity...

- that's what it takes to
J ey, . make gingerbread
. vis e : % ' N masterpieces! 14 teams
Sl J"‘u’;m = :}:wm « competed to show off their
e L0 Y flour power! There were so
ey . o many great entries, we
‘e, ® had to give away a
L

second prize!
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’:?;f; On De,ce,mte,r ()H\ ”\& mNjinmrs Fre,se,njru{ our Annual \Alinjfe,r Fe.sjfival ancl -.:..
‘!\‘ Trg,g, l_i Hin C,e,re,mon I ﬂ'le,re, Was no sllorjra (2 0{\ 1[‘&9inve, acjfivijrie,s Jro e,Jr ou in .
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7 H\e I‘\olida\lj sPiriJf ; Ausjfin E“is ancl D] \A]oncle,r {\i”ul H\e, air wiH\ a” tnr our Pavorijre,s‘

L\o'iclaj {une,s wllile, Jou Jrcol( a sPin on H\e, carouse,l, slicl clown H\e, Snow Ll“ or .. _
waijful {‘or jour qurn Jfo er,“ Sanjfa a“ a‘)oujf jour C,I'\risjfmas wisll Iis“ Sanjfa a|so oo

W2 L)

| Join&cl Tonj ancl H\& jan?' Jro IIjH uF our jianjr U\risjrmas Tree ‘For Jrl\e, 1[\ir9+ hme, ’ 0
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Zappos

INSIGHTS

ZapPpP0S INSIGHTS HAS ONE VERY SPECIAL MISSION: TO SHARE ZAPPOS'
UNIQUE FOcus ON CULTURE, PEOPLE, AND CUSTOMER SERVICE WITH OTHER
COMPANIES. THIS IS NOT BECAUSE WE FEEL ALL COMPANIES SHOULD BE LIKE

ZAPPOS, BUT RATHER WE'D LIKE TO SHARE HOW YOU CAN IDENTIFY YOUR

COMPANY VALUES. IN DOING SO, GUESTS CAN LEARN HOW TO CREATE A

SUCCESSFUL AND PROFITABLE ORGANIZATION WHERE WORK IS MUCH

BETTER THAN A DAILY GRIND, IT CAN BE FULFILLING FOR YOU AND YOUR

EMPLOYEES, AND FRANKLY... SO OTHER PEOPLE CAN EXPERIENCE LOVING

GOING TO WORK LIKE WE DO.
126



CORE VALUES
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ProbucTts & EVENTS

[ IGHTS
€ Culture Camp

Welcome!

Grak a0 opn 520t & write Enjoy breakfast
your name on a tent card

Kickodf @ 5:15am

=

#, | o
Employee
Relations

Values
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HOLLIE TYLER

BY INCORPORATING THE ZAPPOS CORE VALUES IN
ALL SPEECHES, OUR SPEAKERS MOTIVATE AND
INSPIRE THROUGH STORY—TELLING AND SHARING THE
ZAapPP0s WOW PHILOSOPHY.



HERE'S A LIST OF ALL
THE PAGES YOV'LL
FIND ME HIDING!

,, 6, % ”, , *, ,é(rwfcsy,
20, 2%, 2S$, 3), 3¢,

36, 37, 40, ¥, 13,
¥9, S S7, 6Y, 69,
©0, £, £9, 108,
109, N6, N).
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PRS- ZM

Decorate this birthday cake and
upload a photo to Instgram with the

hastag #2019zapposculturebook. Ten Zpart el
$100 Zappos gift cards will be a ppOS

awarded on April 30th, 2019. Good luck! 131 family @










